
A One-Stop App Improving 
Healthcare Efficiency



What is MediShout?  

Healthcare’s only ‘one-stop’ app aggregating 

all helpdesks and suppliers, so hospital staff  

can report any operational issue.
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The Healthcare Problem



Too Many Helpdesks For Staff To Navigate

IT
My printer is faulty

Estates 

How many implants left?

Facilities
The spillage needs cleaningWho fixes the light?

Suppliers
I need a loan kit

Equipment
Surgical kit is broken!

Clinician

Stock

Too many communication pathways. Too much reliance on paper, calls and emails. 
This wastes time and increases admin burden



This Impacts Patient Care

32% 
Rise In Cancelled Operations,

Due To Faulty Equipment

£1bn 
Lost Hours from Nurses 
Searching for Missing Kit

>7m
Patients On NHS Waiting Lists 

& Rising Monthly



The Solution



One App To Report Any Operational Issue



One App To Report Any Operational Issue

Pick issue category

Describe issue

Attach a photo

Provide impact data

Get real-time feedback



Rapid Reporting With QR Codes

Please scan the QR code for a live demo



Track All Data In Real-Time



AI Predictive Analytics

Orthopaedics Trauma Prediction Report
Predict equipment failure

Predict trauma operations

Predict equipment demand



Case Studies



1. General: Multiple Modules

Site
Mid-and-South Essex NHS Trust

Summary
10,000 staff are using these modules: Estates, Facilities, 
HR, Equipment, Endoscopy, Sterile Services, Maternity 

Benefits
● Save NHS Trusts £1m annually in efficiency gains
● Reporting time: 10 mins to 35 seconds
● Give 97% staff more time with patients



2. General: Surgical Wards

Site
West Hertfordshire NHS Trust

Summary
MediShout launched across all surgical wards and 
established excellent adoption.

Benefits
● 15 minutes saved daily per staff member 



3. Facilities: Housekeeping

Site
Addenbrookes Hospital, Cambridge

Summary
129 QR codes in public areas for anyone to report 
facilities issues quickly and easily e.g. dirty toilets, 
spillages, low hand-gel

Benefits
● 55% of QR codes scanned by patients/visitors
● Save 7 minutes staff time per QR code scanned 
● Save £15,000 staff time annually



3. Facilities: Portering

Site
Chelsea and Westminster NHS Trust

Summary
Ward staff were unaware when porters would collect 
specimens (e.g. bloods), leading to patient care delays 

Benefits
● Porters now scan QR code when collecting specimens
● Staff can see porter ETA and arrival times 
● Since MediShout, no ward complaints 



5. Facilities: Waste Management

Site
University Hospitals Coventry & Warwick (UHCW)

Summary
UHCW use reusable sharps bins which are cleaned off 
site. Complex logistics results in missing bins or too few 
bins; causing cancelled operations. 

Benefits
● MediShout enables real-time asset tracking of bins 
● Improved waste management for NHS 
● Porters satisfaction improved with new system



6. Equipment: Endoscopy

Site
50 hospitals in UK, Ireland and Denmark

Summary
MediShout digitised endoscopy services enabling 
hospital staff to report directly to Olympus. This 
removed the need for any paper, emails or phone calls. 

Benefits
● Reduced staff time from 9h to 4.5h per faulty kit
● 100% staff reported improved communication 
● 95% staff reported improved morale and reporting 

Pre-MediShout
Complex 
processes 
taking 9h staff 
time

Post-MediShout 
Streamlined 
processes, only 
4.5h of staff time



7. Equipment: Theatre Equipment

Site
Mid-and-South Essex NHS Trust

Summary
MediShout integrated medical device companies with 
real time hospital data; to improve reactive jobs, 
purchase orders and enable faster PPMs. 

Benefits
● 38% less admin steps
● Kit returned from OEM 39 days faster
● Save 1h 20m of staff time per kit fixed



  

For A Full Demo Please Contact:

Ash Kalraiya
Founder & CEO
ash@medishout.co.uk

Bharat Sharma
National Enterprise Manager
bharat.sharma@medishout.co.uk 
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